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Certificate of Reqistration

(Business Continuity Management System)

QFS MANAGEMENT SYSTEMS LLP

This is to Certify that the Business Continuity Management System

CONTACT CENTRE SUD S.R.L.

VIALE ANTONIO GRAMSCI, S - 80122 NAPOLI (NA), ITALY
VIAS.S. 18 - KM 76.500 SNC - 84091 BATTIPAGLIA (SA), ITALY
VIA MAR DELLA CINA, 276 - 00144 ROMA (RM), ITALY
VIALE DEL LAVORO, 2 - 67039 SULMONA (AQ), ITALY

Has been found to be of the Business Continuity Management System Standard
ISO 22301:2019

This certificate is valid for the following product or service range
ENG : DESIGN AND PROVISION OF CONTACT CENTER SERVICES

IT : PROGETTAZIONE ED EROGAZIONE DI SERVIZI DI CONTACT CENTER

Certificate Number: SCC/INT/2604CE/27410 Surv. Audit on or Before: 22.03.2027
Initial Date of Certification: 23.04.2026 Re-certification Due on: 22.04.2029
Date of Certificate: 23.04.2026

Date of Expiry: 22.04.2027 3( 5‘

SCC Accrecited
CB-MS

Director: Date: 23.04.2026

The validity of certificate is subject to regular surveillance audit on or before above mentioned dates and its only
valid after successful surveillance with continuation letter issued by QFS. It is issued subject to the continued
availability of access at any time and without notice to the above named organization's premises for the purpose of
assessment and surveillance regarding the standard named above and QFS terms and conditions. this Certificate

remains the property of QFS.
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