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This is to Certjfy that

Iﬁormation Security Management System gf

CONTACT CENTRE SUD SRL

VIALE ANTONIO GRAMSCI, 5 - 80122 NAPOLI (NA), ITALY

has been assessed and founo{ to coqform to the requirements gf

ISO/IEC 27001:2022
For the following scope :

PROVISION OF DESIGN AND DELIVERY OF CONTACT CENTER SERVICES.

PROGETTAZIONE ED EROGAZIONE DI SERVIZI DI CONTACT CENTER.

(STATEMENT OF APPLICABILITY VERSION V2 DATED 06.0632025)

Certificate No : 25UQAP28

Initial Registration Date  : 10/10/2025 Issuance Date : 10/10/2025

Date of Expiry : 09/10/2028

1st Surv. Due : 10/09/2026 2nd Surv. Due  :10/09/2027
Director

: UNITED
AN ACCREDITATION
(P

. . FOUNDATION

2 LI4AF

P (CB-MS-740229

Certificate Verification: The Certification Validity can be checked at www.aqeworld.com at Clients Directory.

Cc;’tjﬁcatc is tﬁc}mym’ty LfA:.mmncc Quafity Ccrtjication LLC (AQQ) located at Sﬁmjaﬁ Media City, SHAMS, Sﬁmjaﬁ, UAE.
Email: info@aqeworld.com and shall be returned immediately when demanded.

*Validity of the Certificate is subject to successful completion of surveillance audit on or before of due date.




(An ISO Certification Body)

REGISTRATION SCHEDULE

ANNEXURE -1

COMPANY’SNAME - CONTACT CENTRE SUD SRL

SITE REGISTERED:
SITE#1: VIA SS. 18 —KM 76.500 SNC — 84091 BATTIPAGLIA (SA), ITALY

SITE#2: VIA MAR DELLA CINA, 276 — 00144 ROMA (RM), ITALY

SITE#3: VIALE DEL LAVORO, 2-67039 SULMONA (AQ), ITALY

STANDARD: 1SO 27001:2022

SCOPE:

PROVISION OF DESIGN AND DELIVERY OF CONTACT CENTER SERVICES.

PROGETTAZIONE ED EROGAZIONE DI SERVIZI DI CONTACT CENTER

REGISTRATION PERIOD: 10/10/2025, to 09/10/2028*

CERTIFICATE NO: 25UQAP28

*Subject to Successful Completion of Surveillance Audits On:
1st Surve. Due: 10/09/2026

2nd Surve. Due: 10/09/2027

Director

Sharjah Media City, SHAMS, Sharjah, United Arab Emirates
E-mail: info@aqcworld.com, Website: www.agcworld.com




