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www.tuev-nord-cert.com  

 

TÜV®  

 

 

 

 
 

Certificate 
 
Management system as per 

ISO 9001:2015  
 

 
The Certification Body TÜV NORD CERT GmbH hereby confirms as a result of the audit, assessment 
and certification decision according to ISO/IEC 17021-1:2015, that the organization 
 

CONTACT CENTRE SUD S.r.l. 
Registered site: 

Via Posiliipo, 9 
80123 Palazzo Donn’Anna Napoli (NA) 
Italy 
 
 

Operative site:  
Strada Statale 18, Km 76500 84091 Battipaglia (SA), Italy 
 
 
operates a management system in accordance with the requirements of ISO 9001:2015 and will be 
assessed for conformity within the 3-year term of validity of the certificate. 
 
 

Scope 

 
 

Design and provision of contact center services. 

 

 
 

 
Bologna, 18-06-2025 

 Certification Body at TÜV NORD CERT GmbH  

Certificate Registration No. 44 100 101459 
Audit Report No 27401/25-000 

Valid from 31-07-2025    
Valid until 30-07-2028    
Initial certification 08-10-2007 
 

 

 


